Nursing Board Case Manager Consultant
The Office of Professional Regulation, a division of the Office of the Vermont Secretary of State, is seeking proposals from qualified individuals to provide professional services on a contractual basis.
Scope of Work:

Manage the caseload for unprofessional conduct complaints filed against Nurses and Nursing Home Administrators for the Board of Nursing and the Director of the Office of Professional Regulation.  Ensure that each case is handled correctly following established office procedures and timelines; documenting all actions; receiving adequate input from an investigation team to make an informed decision; and adhering to due process for all parties involved.  Work closely with investigators, prosecutors and board members to protect the public through a regulatory enforcement system that fairly and expediently determines whether a licensee has committed unprofessional conduct when a complaint is received.
Essential Functions include intake and initial screening of complaints, drafting case opening letters, helping to guide investigations, coordinating investigation team meetings, writing closing reports for closed cases, reviewing conduct charges and proposed settlements, and documenting decisions in an electronic case-tracking system.
Provide research, analysis and reports to the Board and Director regarding conduct cases and be responsible for follow-through and case management from receipt of complaint to final resolution.  Participate in office discussions around the development of the electronic licensing system, records management, and process improvement.  Assist in the follow-up monitoring of conditioned licensees.  Contractor reports to the Board of Nursing Executive Director and will communicate on workload, practice issues, case numbers and case ages.
Contractor Qualifications:

The contractor must hold a current, unencumbered Vermont license as a registered Nurse.  The contractor must hold a BSN from an accredited U.S. school of nursing.  Preference will be given to individuals holding MSN.

The contractor must be able to perform work primarily at the client location (National Life Building, Montpelier, VT) during normal business hours (7:45 am to 4:30 pm).  The contractor must be available approximately forty hours per week for the duration of the contract, and available to commence work within thirty days of contract execution. 

The contractor must be able to independently review and prepare reports on assigned work, communicate effectively through oral and written reports, and complete deliverables within agreed-upon deadlines.

The contractor will be provided with a desk, computer workstation, and access to required records.  As a general rule, all records will remain at the client location at all times.  The contractor will not be provided with administrative or secretarial support.

Form of Proposal:
To receive consideration for this contract, qualified individuals must submit a letter of interest and resume not later than June 20, 2011.  Send to: Linda Hall, Personnel Administrator, Office of the Secretary of State, 128 State Street, Montpelier, VT  05633-1101 or e-mail to lhall@sec.state.vt.us .
Additional Information:

These services will be paid for through a contract.  There are no benefits. Contractor will be responsible for his/her own taxes and liability insurance. The State insurance requirements are as follows: 
Workers Compensation: With respect to all operations performed, the Party shall carry workers’ compensation insurance in accordance with the laws of the State of Vermont.

General Liability and Property Damage: With respect to all operations performed under the contract, the Party shall carry general liability insurance having all major divisions of coverage including, but not limited to:

Premises - Operations

Products and Completed Operations

Personal Injury Liability

Contractual Liability
The policy shall be on an occurrence form and limits shall not be less than:
$1,000,000 Per Occurrence

$1,000,000 General Aggregate

$1,000,000 Products/Completed Operations Aggregate

$ 50,000 Fire/ Legal/Liability

Party shall name the State of Vermont and its officers and employees as additional insureds

for liability arising out of this Agreement.
Automotive Liability: The Party shall carry automotive liability insurance covering all motor vehicles, including hired and non-owned coverage, used in connection with the Agreement. Limits of coverage shall not be less than: $1,000,000 combined single limit.

Party shall name the State of Vermont and its officers and employees as additional insureds for liability arising out of this Agreement.
Selection Process:

All timely and complete responses to this solicitation will be considered.  One or more individuals may be interviewed and invited to provide a more detailed proposal including pricing.
